EXHIBIT A
Statement of Work – HannaHow Online Learning Platform

This Statement of Work (“SOW”) is entered into under the Master Services Agreement (the “Agreement”) by and between __________ (“Customer”) and The Hanna Center (“Hanna Center”), and is effective as of __________ (the “SOW Effective Date”). Capitalized terms not defined herein shall have the meanings set forth in the Agreement.

1 DESCRIPTION OF SERVICES
1.1 HannaHow is an online learning platform operated by Hanna Center that offers on-demand, self-paced courses for trauma-informed care and leadership training (the “Platform”). The Platform provides tiered access to curated educational content, interactive modules, and advisory tools for individual professionals and organizational teams. Features include:
· Access to 100-, 200-, and 300-level course content (depending on subscription tier);
· AI-powered tools for trauma-informed advice and policy support;
· Certificates of completion;
· CEUs for eligible professionals (CAMFT-approved);
· Admin dashboards and user tracking for employer accounts;
· Online community forums; and
· Closed captioning and screen reader compatibility.
1.2 Hanna Center may modify, suspend, or discontinue all or part of the Platform at any time, with or without notice, including the addition or removal of features or content. Material changes will be communicated in advance where practical.

2 SUBSCRIPTION LEVEL
2.1 Customer will purchase the following subscription tier: 
<<Select as appropriate>>

Foundation Plan (Individual) – $29/month or $299/year
· Access to all 100-level courses (asynchronous, self-paced)
· Certification upon completion of 100-level courses
· AI-powered trauma-informed advice tool (basic access, limited queries)
· Community forum access for peer discussion
· Discount: 10% off live events and webinars

Essential Plan (Employer) – $299/month or $2,990/year
· Up to 10 employees get access to 100-level courses
· AI-powered trauma-informed advice tool (basic access)
· Admin dashboard for tracking employee progress
· Discount: 15% off live events for all team members

Professional Plan (Employer) – $999/month or $9,990/year
· Up to 50 employees get access to 100 & 200-level courses
· AI-powered policy & procedure builder (for trauma-informed workplace policies)
· Priority access to webinars & live trainings
· Discount: 25% off live events for all employees

Enterprise Plan (Employer) – $2,499/month or $24,990/year
· Up to 200 employees get access to 100, 200, and 300-level courses
· AI-powered policy & procedure builder (full access)
· Customized consultation and in-house training support
· Dedicated account manager & quarterly strategy calls
· Discount: 50% off live events

2.2 Customer’s subscription will automatically renew unless canceled with at least thirty (30) days' written notice prior to the renewal date. Customer acknowledges that no refunds will be provided after course content has been accessed during a subscription period.
3 TERM AND TERMINATION
3.1 This SOW is effective on the SOW Effective Date and shall remain in effect until canceled by Customer in accordance with Section 4.5.2, or until either party terminates this SOW in accordance with the Agreement.
4 PLATFORM TERMS AND CONDITIONS
4.1 License Scope
4.1.1 Customer is granted a limited, non-exclusive, non-transferable, revocable license to permit its authorized end users (“Authorized Users”) to access the Platform solely for business training purposes in accordance with the terms of this SOW and HannaHow’s Terms and Conditions, available at: https://hannahow.hannacenter.org/terms. 
4.1.2 Except as expressly permitted in this SOW and HannaHow’s Terms and Conditions, Customer may not, and Customer will ensure that its Authorized Users do not:
4.1.2.1 copy, modify, or create derivative works of the Platform;
4.1.2.2 distribute, transfer, sublicense, lease, lend, or rent the Platform to any third party;
4.1.2.3 reverse engineer, decompile, or disassemble the Platform;
4.1.2.4 except as provided under this SOW or HannaHow’s Terms and Conditions, allow anyone else to use, access, or receive the Platform or its features in any way;
4.1.2.5 use the Platform for any unlawful purpose or in violation of applicable law or third-party rights; or
4.1.2.6 circumvent, disable, or interfere with security-related features of the Platform.
4.2 Age of Authorized Users
4.2.1 Customer will ensure that all Authorized Users are at least 18 years old in order to access the Platform. By granting access to an Authorized User, Customer represents that the Authorized User is at least 18 years old. Hanna Center reserves the right to verify Authorized Users’ ages and may suspend or terminate access for any Authorized User who provides false information.
4.3 Account Registration and Security
4.3.1 Customer shall ensure that each Authorized User creates an account and provides registration information to use the Platform. Customer shall ensure its Authorized Users provide accurate, current, and complete information and to keep their account details up to date. Authorized Users are responsible for maintaining the confidentiality of their login credentials and for all activities under their account. Customer will notify Hanna Center immediately of any unauthorized access. Hanna Center is not liable for any loss resulting from an Authorized User’s failure to safeguard their credentials.
4.4 Data Privacy & Security
4.4.1 Customer acknowledges that Hanna Center collects and processes Authorized User data per its Privacy Policy, available at: https://hannahow.hannacenter.org/privacy. Customer acknowledges that Hanna Center utilizes third-party processors (e.g., Stripe, LearnWorlds) and may share anonymized data for program evaluation. Customer shall ensure all necessary Authorized User consents are obtained as required by applicable law.
4.4.2 Where Customer is a school or educational agency, Customer is solely responsible for ensuring compliance with the Family Educational Rights and Privacy Act (FERPA) and applicable student privacy laws. Hanna Center assumes no responsibility for the legality of Customer's disclosures of student information.
4.5 Payment Terms
4.5.1 Subscription fees are billed monthly or annually, as applicable, in advance and are non-refundable once charged, except as required by applicable law. Customer may pay via Stripe or other permitted payment method. Customer authorizes Hanna Center (or its third-party payment processor) to charge its payment method for all applicable fees and taxes on a recurring basis until cancelation. Customer agrees to maintain accurate, complete, and up-to-date payment information.
4.5.2 Customer may cancel its subscription at any time by notifying Hanna Center in writing at www.hannacenter.org/hannahow/cancellation. Cancellations take effect at the end of the current billing period. No refunds are provided for partial-month usage. Certain promotional offers may require pre-payment of the membership fees for the time period subject to the promotional pricing. These offers do not qualify for early terminations or refunds. 
4.5.3 Hanna Center may suspend or terminate Customer’s subscription and access to the Platform, in whole or in part, at any time if:
4.5.3.1 Customer violates this SOW or any other applicable Hanna Center policies;
4.5.3.2 Customer fails to make timely payment of fees;
4.5.3.3 Required by law, regulation, or a governmental authority; or
4.5.3.4 Continued provision of HannaHow is no longer commercially viable or technically feasible.
4.5.4 Where practical, Hanna Center will provide Customer with advance notice of termination or suspension. Upon termination, Customer’s right to access the Platform will immediately cease, and any fees paid are non-refundable unless otherwise required by law. 
4.6 Intellectual Property
4.6.1 All content made available through the Platform, including but not limited to text, graphics, videos, logos, software, tools, and other materials, is owned by Hanna Center or its licensors and is protected by applicable copyright, trademark, trade secret, and other intellectual property or proprietary rights laws.
4.6.2 Customer’s HannaHow subscription grants Customer a limited, non-exclusive, non-transferable, revocable license to allow Authorized Users to access and use HannaHow content solely for the Authorized Users’ personal, non-commercial use during Customer’s active HannaHow subscription. Customer and its Authorized Users may not copy, reproduce, distribute, modify, or create derivative works from any part of the Platform without Hanna Center’s prior written consent.
4.7 Acceptable Use
4.7.1 Hanna Center determines acceptable behavior with respect to the use of the Platform and related Hanna Center service offerings. By using the Platform, Customer agrees that it and its Authorized Users will use the Platform and services only for lawful purposes and in accordance with Hanna Center’s Terms and Conditions, available at: https://hannahow.hannacenter.org/terms. Customer will not, and Customer will ensure its Authorized Users do not:
4.7.1.1 Use the Platform to transmit unlawful, harassing, defamatory, abusive, fraudulent, or otherwise inappropriate content;
4.7.1.2 Attempt to gain unauthorized access to any systems or data;
4.7.1.3 Impersonate any person or entity or misrepresent their affiliation with Hanna Center;
4.7.1.4 Use the Platform to interfere with, disrupt, or burden Hanna Center’s network or infrastructure; or
4.7.1.5 Upload or transmit viruses, malware, or any harmful code.

4.7.2 Hanna Center reserves the right to suspend or terminate access to any Authorized User who violates these Acceptable Use terms.
4.8 Third-Party Services
4.8.1 Hanna Center may allow Customer or its Authorized Users to access, use, or interact with products, services, websites, or content provided by third parties (“Third Party Services”) or to interact with other users. Any participation, correspondence, or business dealings with third parties—whether regarding payment, delivery of goods or services, donations, or any other terms, conditions, representations, or warranties—are solely between Customer or its Authorized Users and the applicable third party. Hanna Center does not control and is not responsible for Third Party Services, including their content, functionality, practices, or any loss, damage, injury, or other matters of any kind resulting from Customer’s or its Authorized User’s dealings or interactions with third parties. Customers or its Authorized Users’ use of Third Party Services and their interactions with other users are at their own risk. Customer and Authorized Users should exercise caution and common sense when interacting with others or sharing information through the Platform. 
4.9 Disclaimers and Limitation of Liability
4.9.1 The Platform and all related items, services and content are available “AS IS” and “AS AVAILABLE” and without any guarantees, representations, or warranties of any kind. Customer’s and its Authorized User’s use of the Platform is solely at their own risk.  To the maximum extent permitted by law:
4.9.1.1 Hanna Center disclaims all warranties, express or implied, related to the services and materials offered through the Platform.
4.9.1.2 Hanna Center shall not be liable for any indirect, incidental, special, consequential, or punitive damages arising out of or related to Customer’s or its Authorized Users’ use of the Platform.
4.9.1.3 Hanna Center’s total liability for any claim shall not exceed the total amount paid by Customer in membership fees in the six (6) months preceding the claim.
4.10 Indemnification
4.10.1 Customer agrees to indemnify and hold harmless Hanna Center, its affiliates, officers, employees, and agents from any claim, liability, loss, or expense (including attorneys’ fees) arising out of or related to its or its Authorized Users’ use of the Platform or breach of this SOW.
5 CEU ELIBIBILITY AND REQUIREMENTS
5.1 HannaHow is approved by CAMFT, California Association of Marriage & Family Therapists, to provide continuing education credits to LMFT, LCSW, LPCC, and LEP license holders.
5.2 Customer acknowledges that to receive CEU credit, Authorized Users must:
5.2.1 Complete all modules of the relevant course;
5.2.2 Pass required quizzes or knowledge checks; and
5.2.3 Complete a course evaluation.
5.3 Customer acknowledges that CEUs may not be accepted outside California or by non-eligible license types.
IN WITNESS WHEREOF, the parties have executed this Statement of Work as of the dates below.
	Signed for and on behalf of Hanna Center by its authorized representative: 


___________________________________
Name: _____________________________
Title: _______________________________
	


	Signed for and on behalf of Customer by 
its authorized representative: 


___________________________________
Name: _____________________________
Title: ______________________________

	Date: _______________________________
	
	Date: ______________________________
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